N N OVA RO LL 93:#3:1:30 I_T;g;r;gﬂeuuon OTBETCTBEHHOCTLHO

Mpunoxenne Ne 3
K Mpukady OO0 «OprcuHTes MNpoJlad»

oT «19» mapTta 2025 . Ne 10

YTBEPXOAO

"eHepanbHbIM anpektop YK

AcTtawwuH B.B.

NOJIb3OBATEJIbCKOE COINMALLUEHUE
00O "OPICUHTES MNMPOJAB"

r. [13ep>KMHCK
2025


http://pack.ru/

oocl)_I ;cgﬁgcgwes Monb3oBaTenbckoe cornatueHne OO0 "OprcuHTes Mpofla6” Penakus 1 Crp. 2u3 12
OrnaBnexve
1. TEPMUHDBI U OTTPEOEJIEHUA ... ..o 3
2. BCTYIMJEHUME B CUNY, UBMEHEHUA ... 4
3. OBLNE TMOJTOMKEHWS ..ottt 5
4. PEMMCTPALUA MOJNIb3OBATENA HA B2B-TTOPTAJIE........ooeiveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 6
5. MHOOPMALMA NMOJIBBOBATEIIA. ... 7
6. HAMPABINEHUE OBPALLUEHUW. ..ottt 8
7. OUKCALA OENCTBUM HA TIOPTATIE ..ooiieieeeeeeeee ettt 8
8. OPOPMJIEHUE ONMJIATA N OOCTABKA BAKASA ... 8
9. YCNOBWA NONYYEHUA MHOOPMALIMOHHOWM PACCBITKU......c.eeveeeeeeceeeceeee 9
11.  WHTEJNEKTYAJIBHBIE TTPABA ... ... 9
12.  OBPABOTKA OAHHbBIX O MOJIBBOBATEJIE.....ccc oo, 10
13.  YCIoBUA NCMNOJIbBOBAHNA MHOPOPMALIMA. KOHOUMOEHUNANBHOCTDb ........... 10
14, TIPOUUE YCTIOBUIA. ... . 11
15. KOHTAKTHAA HPOPMALMA ... 11
TTPUNIONKEHNE N 1 - TTAPTHEPDI . eeeviieeeeite et e et e e et e e e r e e e et s e e e et e e e e et e e e eaaa e e e eannn s 12
MPUNOKEHNE N 2 - TTEPEUEHD CAMTOB....uuu i ciieriieeeitiieeeetteeeeeetaseeeetaaeeeeataeseatn e eeetnaeeeenenes 12
www.novaroll.ru M\W

CtpaHnua 2 13 12




00O "OprcuHTes Monb3oBaTtensckoe cornaweHne OO0 "OprcuHTtes Mpoflab”

Mpolla6" Penakums 1 Ctp.3u3 12

HacTtosiwee MNMonb3oBaTenbckoe cornaweHme SBnseTcsa npasunamm norb3oBaHna Beb-cantamu,
pecypcamu n Beb-cepsucamm (ganee - CornaweHne) mexay:

CtopoHon 1: npaBoobnagartent cepsuca: OOO "OprcuHtes [MpoJla6" (MHH 5249140823,
606000, Hwxeropoackas obnactb, I [3epXuHck, w. BocTtouyHoe, A. 88A, no4yToBbIN agpec:
606002, Hmxeropoackasa obn., r. [13epxuHck, a/a 55) (ganee — «Onepatop», «KomnaHusy),
agmuHucTtpatop cepauca: 000 «ANNEPEA NMPOPECCNOHANOB» (MHH 7703811220, agpec:
123056, r. Mockea, yn. [IpysuHckun Ban, g. 3, 10, atax 2, nomewl. 7) (manee -—
«AOMUHUCTPaLMA».), N

CTopoHow 2: nonb3oBartenemM cepsuca.

HacTosiwee lNonb3oBaTtenbckoe cornawleHne pacnpoctpaHsaeT genctene Ha OO0 "OprcuHTes
MpoNa6" (MHH 5249140823) n napTHepoB, nepevncneHHbix B Mpunoxennn Ne 1 kK HacTosLweMy
Monb3oBaTenbCKOMY COrnalleHuio.

HacTtosiwee nonb3oBaTenbCckoe CornaleHne pacnpocTpaHseT CBoe AeWCTBME Ha CepBUCHI
KomnaHun, B TOM yncne Ha Be6-canTbl U BeG-CepBUChl, KOTOpble NepeyncneHbl B MpunoxeHnn
Ne 2 k HacTosiweMmy [Nonb3oBaTenbCckoMy cornatleHuto (ganee — «Cant», «CepBrC») NOMHOCTbLIO
U B YacTu He NpoTMBOpeYaLLen cgepe Ux NPUMEHEHUS.

YBegomnsem Bac, 4to OocTyn M MCNOnNb3oBaHWE CanWTOB W CEPBMCOB, NpuHagnexalmx
KomnaHun, BO3MOXXHO MUCKITHOUMUTENBHO NpY COBMIOAEHNUN HUXKENPUBEAEHHbIX YCITOBUNA.

B cnyyae Hecornacus ¢ Hactoswmm CornaweHvem nonb3oBaTtento HeobxoaMMo HemeaneHHo
npekpaTuTb NoNb3oBaHWe canTamu u cepsucamm KomnaHuu.

Hactoswee CornaiweHne asnsetcs nyénuyHonm odepton cornacHo ctatee 437 paxgaHckoro
Kogekca Poccunckon egepaumm n onpeaenstoT YCroBms NCNONb30BaHMS U PYHKLVMOHNPOBAHNS
cantoB n cepeucoB KomnaHun, a TaKke B3auMHble 00S3aHHOCTU rnornb3oBartenen wu
AOMUHUCTpaUMN.

Mpopomkasa ncnonb3oBaTb CalTbl U cepBuCbl KomnaHum, nonb3oBaTenb NOATBEPXKAAET CBOE
O3HaKoMreHue u cornacune ¢ Hactoawmum CornawweHnem n MNonutukon KoHPUAEHUNANbLHOCTH,
KoTopasi Bkntoyaet B cebs Monutuky ucnonb3oBaHusa garno Cookie - pasmeleHo Ha Cante
(MpunoxeHne Ne 2 k HacTosweMy CornalueHuio).

1. TEPMWUHBbI U ONPEOENEHUA

1.1. CepBwuc - BeG-cant, Beb-cepBuc, b2b-noptan, 4yatbl MHTEPHET-CaNTOB. [lepeyeHb canToB
Komnanuun, npegycmoTpeH B lMpunoxeHun Ne 2 k HacToswemMy CornatleHuio.

1.2. CornaweHue — Hactosiwee [lonb3oBaTenbckoe cornaweHne. AkTyanbHas pegakuus
CornaweHuns pasmelleHa Ha Canre.

1.3. Onepartop — topuauyeckoe nnuo, aBnsolleecs cobCTBEHHMKOM, NpaBoobnagarenem
cepBuca, CaMOCTOATENbHO WU COBMECTHO C ApPYrMMW nvuaMu opraHusylouee un (unu)
OCYLLECTBNSAIOLLEE OeATENBHOCTL NOCPEACTBOM CEPBUCA.

1.4. b2b-noptan — canT B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHON CceTn WHTEpHET,
KOTOpbIN npeacTaBnser cobon MHPOPMALMOHHYKD CUCTEMY, KOTOpas nogaepXumBaeTrcs U
ncnonb3dyetca OnepaTtopoMm Ana MNPeaoCTaBreHUs 3avHTEPEeCOBaHHbIM nuuamM AocTtyna K
NnepeYHio ToBapoB, NocTaensemMbix OnepaTtopoM, CNNCKy 3aKkas3oB, OMHAHCOBbLIX YCIOBUIA N MHOW
nHpopmaumm (ganee — «Moptan»).

1.4. nMonb3oBatenb — Opuanyeckoe nuuo, duandeckoe nUUO, UWHANBUOYASbHBIN
npeanpuHMMmarenb, UMEeKLWMIA HaMmepeHne OCyLLEeCTBNATL AencTeus Ha Cepsuce: pasmelleHne
3aKasoB MO paHee 3aKNi4YeHHbIM AoroBopam noctaekm ¢ Onepatopom nnu coeeplueHne Coernku

no [loroBop-cyeTy; 3arpy3ka [OOKYMEHTOB B pamkax [loroBopa mnocTaBkm — 3akasos,
cneumdukaummn).
1.5. TMpeactaButenbs nonb3oBatensas —  uanyeckoe  NULO,  YNONIHOMOYEHHOEe

Monb3oBaTenem Ha COBEPLUEHNE HOPUANYECKN 3HAYMMbIX AEUCTBUI, B TOM YMCe, NOCpeacTBOM
Cepsuca: cornacoBaHve u pasmelleHne Ha Cepsuce oT MmeHu [lonb3oBaTens 3akasoB Ha
noctasky ToBapa B pamkax gorosopa nocrtasku. [lepeyeHb [Npeactasutenen [Monb3oBaTtens
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cornacoBbiBaetcs B [loroBope NoctaBku u (Mnn) MHbIM obpasom onpegensaetca CTopoHamu B
cootBeTcTBUM C ycrosuammn Cpenkn wn Cornawenus. Jlvudo, ocyuwiectenswowee yHKUUK
€OWHOMNYHOTO  UCNOMHUTENbHOrO  opraHa [lonb3oBaTtens, sgBNAeTcA  npeacraBuTeENeM
lMonb3oBaTtens BHe 3aBUCUMOCTU OT ycrosun Caenku, nHgpopmaumm Ha Cepsuce.

1.6. Perucrtpaumsa — 310 NpoLecc co3gaHna akkayHTta Nonb3osaTens Ha Cepsuce.

1.7. AxkayHT MNonb3oBatens (JluuHbIN KabuHeT) — y4yeTHas 3anucb [lonb3oBaTens,
cosaBaemas B MOMEHT peructpauun Ha Carte, nossonstowas OnepaTtopy ngeHTuuumposatb
(aBTOpU30OBaTh) Kaxaoro MNonb3oBaTensa NocpeacTBOM YHUKANbHOro fornHa U naponsi.

1.8. ABTOpM3aLUA — BHECEHNE MHOPMALIMN 3aperncTpUpoBaHHbIM NoSib3oBaTeNeM cepBuca
B BWAe BBeOeHMs NOrkHa, napons, W, B crydyae ecnu MpUMMEHUMO — AOMOMHUTENbHOrO
noaTBEPXKOEHNA C UCNONb30BaHUEM CepBuca, NpuHaanexallero nonb3oBartento (AneKTpoHHas
noyta, TenedoH 1 T.N.) 4Ns Nofny4yeHus AoCTyna K yHKUMOHAarNbHbIM BO3MOXHOCTSIM cepBuca
OorpaHMyeHHoro gocryna.

1.9. [OoroBop — cornaweHune, 3aknoudeHHoe mexay Onepatopom u [lonb3oBatenem o6
obbemax, cpokax, CTOMMOCTU U UHbIX YCNOBMSAX NOCTaBkn ToBapa.

1.10. [OoroBop-cyeT — JOKYMEHT, hopMupyembln Npu ocopmneHnn 3akasa Nonb3osaTenem,
He umewWwnm pencteytowero [orosopa ¢ OnepaTopom, copepXallmi KrodeBble YCroBUS
3akasa.

1.11. CrtopoHbl — [Tonb3oatens n Onepatop B criydae nx COBMECTHOIO YNOMUHaHMS.

1.12. ToBap — usgenusd, npegnaraemble OnepaTtopom K npogaxe, UHopMauMsi O KOTOPbIX
pa3melleHa Ha CepBuce C yKkasaHMEM CXeMaTU4HOro M3obpakeHus, TapHoro obbema unu
MOLWTYYHO, CTOMMOCTM 3a PaCHETHYI0 eanHMULY, AONONHUTENBbHOW MHPOPMaLIN.

1.13. 3aka3 -— c@opmupoBaHHbii [lonb3oBatenem u NOATBEPXKAEHHbIM OnepaTopom
accopTMMeHT n obbem ToBapa, NOCTaBNAEMbIA Ha YCMNOBUSX M B MOpsAKe, COrnacoBaHHOM
CTtopoHamu B MUCbMEHHOW (bOopMe B TOM 4YUCre HanpaBfeHHbI NOCPeacTBOM caunTa, b2b-
nopTrarne, afieKTPOHHON no4Te.

1.14. Cpenka - COBOKynHocTb genctBuii Onepatopa u [lonb3oBartensi, HanpaeneHHbIX Ha
yCTaHOBIEHME, U3MEHEHME UIN NPEKpaLLEHMe rpaXaaHCKmMX npas 1 06sa3aHHOCTEN.

1.15. [apTHepbl - B3aMMO3aBMCUMbIE tOpuandeckme nuua, oobeguHeHHble OBLMM Kpyrom
KOHTPONUPYOLWMX BRagenbueB W oblien CTPYKTypon ynpaBneHwusi, OCYyLLeCTBRsoLmne
AEATENbHOCTb B pa3HbiX GM3HEC-HanpaBneHnsax u/unum B3aMMmocBs3aHHble rpuanyeckme nuua B
Cuny LOroBOPHbIX MPAaBOOTHOLUEHMKW, nepeuncrieHHble B [punoxeHnn Ne 1 k Hactoswemy
Cornawenuio.

2. BCTYIJIEHUE B CUNY, UBMEHEHUA

2.1. CornaweHwue BCTynaeT B cuny ¢ gatbl ero nybnukauum Ha Cepsuce n 4enCTByeT 40 MOMEHTA
nyonukaumm HoBoM Bepcuu. [lonoXeHust HaCTOALWEro MnyHKTa pacnpocTpaHATCa UM Ha
AononHeHuns (nameHeHmns) k CornawieHuio.

2.2. CornaweHune, U3MeHEHUs U OOMONMHEHNs K HeMy pasmMellatotca Ha CepBuce.

2.3. CornaweHne MoxeT ObiTb B NoOON MOMEHT uaMeHeHO OnepaTtopomM B OQHOCTOPOHHEM
nopsiake NosIHOCTBI M (unn) B 4acTn 6e3 npeaBapuTenbHOro yBegomneHunsa [lonb3oBaTens.
O6HoBneHHoe CornaweHne pasmellaetcs Ha Cepsuce.

M3MeHeHnsa cuntatoTca BCTYNUBLLUMMW B CUMY C AaTbl UX YTBEPXAEHUS N 0bA3aTenbHbIMU A5
CTOpOH ¢ gatbl pasmelleHmnss obHoBNeHHOM peaakumm Ha Cepsuce.

MpogomkeHue MNMonb3oBarenem ncnonb3oBaHns CepBMCOM 03HA4YaEeT NONTHOE U 6e30roBOpPOYHOE
cornacue c Nonb3oBaTenbCkUM COornalleHNEM N BHECEHHBIMWN B HEFO M3MEHEHUSIMU.

2.4. N3ameHeHns CornaweHus nognexar NPUMEHEHMIO K TeM IiMuaMm, KOTopble SIBASHOTCA
Monb3oBatensammu CepBnCOB Ha MOMEHT BCTYNSIEHNS B CUITY UBMEHEHWNA.

2.5. MNy6nukauns Hosow Bepcum CornaweHns UM U3MEHEHUN K HEeMYy MOXET W3MEHSITb,
OTMEHSATb UIN MHBIM 0OpPa3oM KOPPEKTMPOBATL NONOXEHWS NPeablayLLEn BEPCUMN.
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3. OBLUME NONOXEHUA

3.1. MNonb3oBatenb o06s13aH [0 Hadana wucnonb3oBaHus CepBUCOM 0O3HAKOMUTBCA C
nonoxeHnammn Hactoswero Cornawenus. lNMonb3oBaHne CepBucamm O3Ha4vaeT Ge3ycrioBHoOe
cornacue lMonb3oBatens n ero npeacrtaBUTenen ¢ nonoxeHusamMu Hactoswero CornaweHus,
ecnn unHoe He npegycmoTpeHo Agencteytowmm  [loroBopom  mexagy OnepatopoMm u
Monb3oBaTtenem.

Mpn pacxoxageHnn ycnosuin Cornawennda n Jorosopa mexagy Onepatopom u Nonb3oBaTtenem,
CTOpOHbl  pYKOBOACTBYKOTCA  MnonoxeHuamu  [loroBopa W MPUIIOKEHUA K HEMYy.
Bo Bcem ocTtanbHOM, 4TO He yperynupoBaHo CornaweHuem wu/wunu [doroBopoM CTOPOHbI
PYKOBOACTBYIOTCS OEMCTBYIOLLMM 3aKoHO4aTeNbLCcTBOM PO.

3.2. MNMocpencteom ucnonb3oBaHus CepeurcoB [Nonb3oBaTeny nonyyarT 4OCTYN K MHopMaumm
0 npogyktax KomnaHum n napTHEPOB, akuMsiX, BbIrOAHbLIX NPEANOXEHMAX, HOBOCTAX, TOBapax M
YCNOBUSIM UX NMPUOBpETEHUS.

3.3. CocTtaB AOCTYMHbIX CEPBUCOB, BKIOYas cpeacTsa NpocMoTpa TOBapoB, (POPMUMPOBaHUSA,
pasMeLLeHNs, XpaHeHMs KOPPEKTUPOBKMN 3aKa3oB, M T. A., a TakKe yCroBUs Ux npeaocTaBneHns
onpegensiotca  OnepatopoM N0 COOCTBEHHOMY YCMOTPEHMIO C y4eToMm TpeboBaHMN
AeNncTByloLEero 3akoHogatenocrea Po.

3.4. CBegeHus, pasmelwlaemble Ha CepBucax, He MOryT MUcnonb3oBaTbes [lonb3oBaTendamu B
WHbIX Lensix, KpoMe nonyyYyeHnsa nHpopmaumm ¢ HaMepeHnem 03HaKOMUTLCA C MHpopMaumen o
npogyktax KomnaHum n napTHEpOB, akuusX, BbIFOOHbIX MPeasioKeHUsiX, HOBOCTSIX, ToBapax u
YCNOBUSAX UX NPUOBPETEHNSA N/UNK 3aKNIOYNTDL COENKY.

3.5. Onepatop Brnpase B Nt060 MOMEHT MO COBCTBEHHOMY YCMOTPEHMUIO U3MEHSITL COAEPXKaHMeE,
PyHKUMOHanN M BHELWHUA BuA 1 niobble nHble napametpbl CepBucoB 6e3 npeaBapuTENbHOrO
yBegomrieHusa n cornacus Nonb3osaTtens.

3.6. dyHkumoHan CepBucoB npepoctaBnsieTcs [lonb3oBatento «kak ecTb» M Onepatop He
0653aH npenoctaenATh NMonb3oBatento unu rpynne MNMonb3oBartenen HoBble Bepcun CepBUCOB,
AOMONMHUTENbHBIM  (PYHKLMOHAaN, ocobble npaBa WU WHble HEe NPEAYCMOTPEHHbIE TeKyluewn
Bepcuen CepBUCOB BO3MOXHOCTH.

3.7. OnepaTtop He HeceT OTBETCTBEHHOCTU nepen Nonb3oBatenem 3a owmnbkn, cbon, HapyLLeHus
B pabote CepBMCOB, €CNKN 3TO CTarno CrneacTBMEM BPEOOHOCHbLIX NMporpamMm, HenpaBOMEPHbIX
AENCTBMIN TPEeTbUX nuu, npu ycnosuu, 4to OnepatopoM cobnogeHbl Bce Heobxoanumble mepbl
3alWnTbl, NPEAYCMOTPEHHbIE 3aKOHOAATENbCTBOM, PaBHO KakK WM 3a MNOCNeacTBUSA TaKux
06CTOATENLCTB M BO3MOXHbIE YObITKM [onb3oBartens.

3.8. MNony4eHne TpeTbUMM NNLAMN HENPABOMEPHOIO JOCTYNa K MHdOpMaLMn, XpaHsLWEencsa Ha
Cepsuce, npoTMBONpaBHbIM MyTeM, B TOM 4Mcrne MOCPEACTBOM B3rioma 3aliuTbl MCTOYHWUKOB
nnbo MecCT XxpaHeHus MHopmMaLnn, He NPU3HaETCs pasrnaweHmemM MHpopMmaumm u He BneyeT
BO3HWKHOBeHMe Yy OnepaTtopa OTBETCTBEHHOCTM nepen [lonb3oBatenem 3a BO3MOXHble
nocneacTBys npousoLleawero, npu ycnosum, 4to Onepatopom cobnofeHbl Bce Heobxoanmble
Mepbl 3aLUTbl, NPEAYCMOTPEHHbIE 3aKOHOAATENBCTBOM.

3.9. Onepatop He HeceT OTBETCTBEHHOCTU 3a pPabOTOCMOCOBHOCTbL M (MNK) 3aLULLEHHOCTb
nporpaMMHoO-annapaTHbIX CcpeacTB, ucnonb3dyemblx [lonb3oBatenem Ang uenenm gocrtyna K
Cepsucy. Prck HepaboTtocnocobHOCTU 1 (MNKN) HE3ALMLLEHHOCTM UCNONb3yeMbIX NPOrpaMMHO-
annapaTHbIX CPeACcTB nexat Ha Nonb3osaTtene. Nonb3oBaTenb 0653yeTcsi CaMOCTOATENBLHO U 3a
COOCTBEHHBIN  c4eT obecneuntb HeEoOXOOMMbBbIA UM OOCTATOYHbIA  PEXUM  3aLUUTHI
3KCNyaTMpyemMoro nporpamMmmMHoO-annapaTtHoro Komnfekca, wucnonb3yemoro npu paborte ¢
Cepsucamn. Onepatop He HecCeT OTBETCTBEHHOCTU 3a cOou (owmnbkn, HapylleHus) B paboTe
Cepsuca, a paBHO 1 3a NOCNEACTBUSA TakMX COObITUIN, €Cnv MPUYMHON UX BO3HUKHOBEHUS CTanm
cbon (owmbku, HapyweHusi, KomMnpomeTauus WHPOPMALNOHHOW cpedbl) CTOPOHHUX
nporpaMMHo-annapaTHbIX KOMMMeKcoB, ucnonb3yembix Nonb3osatenemM. Onepatop, B nobom
cnyyae, He HeceT OTBETCTBEHHOCTU 3a Ntobble cbomn (owmnbkn, HapylweHus) B pabote Cepsuca,
Bbl3BaHHble 06CTOATENBCTBAMM, Ha KOTOpble OnepaTop He MMEET BO3MOXXHOCTM NOBMUATb, B TOM
yucre, HO He OrpaHNYnBasICh: AEUCTBUE BPEAOHOCHbIX MPOrpaMm, NoflydeHne TpeTtbMmMm nuuamm
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HeCaHKLMOHNpoBaHHOro goctyna k Cepsucy.

3.10. B cnyyae Bo3HMKHOBEHMM cB0eB, oWNOOK, HapyLweHun B pabote Cepsuca lNonb3osartenb
BMpaBe HanpaBuTb obpalleHne Ha KOHTakTHeIM agpec Onepartopa — info@prof-gallery.ru, c
yKa3aHneM onmcaHust BO3HMKLLEN NpobnemMbl. 3anpockl pa3peLlatoT B nopsgke noctynneHuns. B
cnyyae, ecnu npobnema BO3HMKAET MO npudmMHam, 3aBucsawmum ot OnepaTtopa, oH 00si3aH
npeanpuHSaTbL HeobxoguMble Mepbl Ans ycTpaHeHus npobnemsbl. Bmecte ¢ atum Onepartop He
rapaHTupyet [lonb3oBaTento ycTpaHeHWe npobnembl B KOHKPETHbIN CPOK M BO3MOXHOCTb
yCTpaHeHusa npobnemsoi.

3.11. lNpaBa nonb3oBaHnst CepBMCOM CUMTAOTCA NpedocTaBrneHHbIMK [onb3oBaTento ¢ MOMEHTa
NepBoOro noceuleHnsi, a B cry4yae HeobXxoguMMocTM aBTopu3auuMnm — C MOMEHTa MnepBoOw
aBTopusauun MNonb3oBaTtensa unu ero lNpegctasutena Ha Cepeuce. Cpok AENCTBUSA TakMX NpaB
onpegensetca CornawweHnem nnun Jorosopom.

3.12. NgeHTndmrkaumoHHble gaHHble AKKayHTa, a Takke MHble NapaMeTpbl 4OCTyNa K cepBucam
ABMAOTCA KOHmaeHUmanbHon uHdopmaumen m He noanexar pasrnaweHuio CTopoHamu
TPeTbUM nruam B COOTBETCTBMM C AEWCTBYHOLLUMM 3aKoHoAaTeNbCTBOM PO.

3.13. B cnyyae yTpaTbl nonb3oBaTerniemM KOHTPOrs 3a akkayHTOM, KOMIpOMeTaumm 1 (Mnu) ytpare
NOEeHTNPUKALNOHHBIX OaHHbIX, nonb3oBaTerb 0b6sa3yeTcA He3amenMTenbHO
npovHdopmupoBatb 06 aTom Oneparopa.

4. PErMCTPALIUA NOJIb3OBATENNA HA B2B-NMOPTAJIE

4.1. Peructpauusi/cosgaHne akkayHTa [lonb3oBartena ocyuwectensietca Onepatopom c
nocnegyowen nepegadyen napametTpoB goctyna lonb3oBaTtento nnu, npu ycrnoBuu, YTo Takas
TeXHMYeckasi BO3MOXHOCTb npedycMmoTpeHa, [lonb3oBaTenb pPerucTpypyeTcss Ha caunte
CaMOCTOSTENBHO.

Ana nonyyeHusa poctyna k Moptany CtopoHa 1 BnpaBe notpeboBaTb 3aKnYeHUss OT4ENbHOro
065a3aTenbHOro NMCbMEHHOro cornatleHmns o6 ncnonb3oBaHum MNopTtana.

4.2. Cpok gencteua AkkayHTa orpaHuyeH Ha cpok 1 kaneHgapHoro roga. [Ons npogneHus
ykaszaHHoro cpoka [lonb3oBartenb obs3aH B CPOK He MeHee yeM 3a 10 paboumx gHen Ao
OKOHYaHMA cpoka pgencteust AkkayHTa HanpaButb OnepaTopy nMCbMO cogepKallee
noaTBepXaeHne Tekywen WHgpopmaumm AkkayHTa unm  MHOopMaumilo,  NOoAnexallyro
KOppeKTMpoBKe. B cnyyae HenonyyeHnsa ykasaHHOro nucbma AkkayHT ByaeTt 3abrnokmpoBaH.

4.3. Tonb3oBaTenb camocToATENbHO obecneynBaeT KOHMOEHUMANbHOCTL CBOErO Maponsi.
lMonb3oBaTenb CaMOCTOATENBbHO HECET OTBETCTBEHHOCTb 3a BCe [OEWCTBMA (a Takke Wux
nocrneacTeusl) B pamkax Mnu ¢ ucnonb3oBaHveM [loptana nog AkkayHToM [lonb3oBaTtens,
BKIOYas cnydyam gobposonbHou nepedayun Nonb3oBaTtenemMm AaHHbIX Ans A40CTyna K AKKayHTy
Monb3oBatena TpeTbum nuuam Ha nobbix ycnoBusx (B TOM 4ucrie Mo [OroBopam unu
cornaweHusm). lNpu 3ToM BCce OENCTBMA B paMKax uMnmM C ucnonb3oBaHuem [lopTana nog
AkkayHTOM [lonb3oBaTend cuuTaloTcA npousBedeHHbiMn camuMm  [lonb3oBaTternem, 3a
NCKNoYeHnem crnydvaes, korga [lonb3oBatenb, B nopsgke, NpegyCMOTPEHHOM MYyHKTOM 4.4.
HacTosilwero CornaweHus, ysegomun OnepaTtopa 0 HeCaHKLUMOHMPOBAHHOM AocTyne K [MopTany
C ucnonb3oBaHnem AkkayHTa [lonb3oBatens wn/mnu o nbom HapylweHun (nogo3peHusx o
HapyLleHnn) KOHMAEHUNANbLHOCTM CBOErO Napornsi.

4.4. Tlonb3oBaTenb o00a3aH HemeasieHHo yBegomuTb Onepatopa o nwbom  cnyyvae
HeCaHKUMOHMPOBaAHHOrO (He paspeweHHoro [lonb3oBatenem) poctyna k [loptany c
ncnonb3oBaHnem AkkayHTa [lonb3oBatena w/unu o nobom HapylweHun (NOAO3PEeHUsiXx O
HapyLweHnn) KoHmaeHumanbHOCTU cBoero napons. B uensx 6esonacHocTtu [Monb3oBaTtens
00A3aH CcaMOCTOATENbHO OCyLlecTBNATb 6Oe3onacHoe 3aBeplueHne paboTbl NO4  CBOUM
AKKayHTOM MO OKOHYaHWM Kaxgon ceccum pabotbl ¢ Moptanom. OnepaTop He oTBeYaeT 3a
BO3MOXHYIO MOTEPI0 UMW MOPYY AaHHbIX, @ Takke Apyrve nocneacTteus noboro xapakrtepa,
KOTOpble MOryT NPOUN30MTK U3-3a HapyLleHna Nonb3oBaTenem aton Yyactn CornalleHus.

4.5. Tlonb3oBaTenb MMEET NPaBO OTKa3aTbCs OT UCMNONb30BaHUA [MopTana u UHbIX CepBnCoOB
Onepatopa nytem geaktuBaumm AkKayHTa NOCPEACTBOM MOYTOBOrO OTNPaBIEHNS, B TOM YnCne
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Mo 3rEKTPOHHOW NOYTOMN.

5. MHO®OPMALINA MNMOJIb3OBATESA

5.1. Tllonb3oBaTternb CaMOCTOATENBHO HECEeT OTBETCTBEHHOCTb Mepen TPeTbUMM nuuamu 3a
AEeCTBMS CBOUX MpeacTaBuTeNen, CBA3aHHble C CO34aHMEM W pasmeLleHneM MHGopMauun u
3aKa3oB nonb3oBaTtens Ha CepBuce, B TOM YMChne 3a TO, YTO codepkaHne nHdopmaunm 1 3akasos
nonb3oBaTens COOTBETCTBYET TpeboBaHMAM 3akoHoAaTeNnbCTBa WM He HapywaeT npaeBa U
3aKOHHbIE NHTEPECHI TPETbUX NKLL.

5.2. [lonb3oBartenb camocTOATENBHO U 3a CBOW CHET 0083yeTcs yperynmpoBaTb BCe NPETEH3UN
TPeTbUX NUL,, CBA3aHHbIE C co3gaHueM, pasMelleHmeM lNonb3osaTenem MHgopmalmm, 3akasos
Ha Cepsuce.

5.3. [Monb3oBartenb 064a3yeTcs:

5.3.1. Hwukorga n HM npu kakmx obcToaTenbCTBax He pasmelwiatb Ha CepBuce MHdOpmaLmto,
KoTopas:

— COOEepXWUT MNpU3bIB K HACUITbCTBEHHOMY WM3MEHEHMUIO TOCYQAapCTBEHHOIO CTPOSA, a Takke
3KCTPEMUCTCKON OeATENbHOCTY;

— COAEPXMWT YNOMWHaHME wnNn opobpeHne [encTBUA nuy W/unu opraHuMsauun, BegyLmnx
TEPPOPUCTUYECKYIO AEATENBHOCTb UMW CBA3AHHbBIX C NMponaraHaon TEPPOPUCTUYECKUX naen, a
TaKke NPU3HaHHbIX MHOCTPAHHbLIM areHToM;

— cnocobcTByeT BO3OYXKAEHNIO HEHABUCTU UNN Bpaxabl N0 PacoOBOMY, 3THUYECKOMY, MOMOBOMY,
PENUrMo3HOMy, couuanbHOMY MpU3HAKaM, YHUXaeT 4ernoBeyeckoe [AOCTOMHCTBO, COAEPXUT
yrposbl 1 ockopbnenns B agpec apyrux [lonb3oBatenen nnbo Apyrnx U3MYECKUX nuu,
opraHusaumm unm coumanbHbIX Py, yWeMnsaeT npaBa MEHbLUMHCTB;

— HapyLlaeT npaBa HECOBEPLLUEHHONETHMX MWL, NPUYMHAET UM Bpes B Nntobon hopme;

— HapyLaeT npaBa TPEeTbUX NUL, Ha pe3ynbTaThl UHTENNEKTYyanbHON eATENbHOCTU 1 Ha cpeacTea
NHANBMAYaNM3aLumm, B TOM Y1Crie aBTOPCKNE, CMEXHbIE U Apyrne npasa;

— Gbina nony4yeHa Nonb3oBaTenem Ha yCnoBuaX AOroBopa O HepasrnaweHun nmbo coctaeBnset
rOCyAapCTBEHHYIO WM NHYIKO OXPaHAEMYHO 3aKOHOM TauHy;

— COAEPXMUT NepcoHarbHble AaHHblE TPETbUX NUL, KOTOpble He ynonHoMounnu None3oBaTens Ha
Takoe MCMomnb30oBaHME UX OaHHbIX;

— HOCWUT HENPUCTOMHBIN UMW KIEBETHNYECKNI XapaKTep, COAEPXKUT HELLEH3YPHYIO NIEKCUKY UK ee
NPOM3BOAHbIE, NOPHOrpadmnyeckne, 3pOTUHECKME U UHbIE NPOTUBOPEYaLLMe HopMam Mopanm
mMaTtepuansl,

— COOEPXMT NporpamMMHblE BUPYCbl WU WUHbIE KOMMLIOTEPHbIE KOAbI, HanpaBneHHble Ha
HapylweHne YHKUMOHANbLHOCTU NoBOro  KOMMBbIOTEPHOrO WAW  TENEKOMMYHUKaLMOHHOMO
obopygoBaHus;

— He MOXeT BbITb pacnpocTpaHeHa nogobHbIM obpa3om B cuny 3anpeta nMbo orpaHuYeHus,
NPenyCMOTPEHHOTO POCCUMUCKUM 3aKOHOA4ATENbCTBOM, MEXAYHapOAHbIM 3aKOHO4ATENbCTBOM
nn60o Mo UHBIM OCHOBAHWSIM;

5.3.2. He npeanpuvHMmaTtb MNpOTMBOMNPaBHbIE BWHOBHbIE OEWCTBMS MO OpraHuMsaumm cboes,
NCKaXXeHns1 MHopMaLnn NNun BelBEOEHUS U3 CTPOS cepBepoB B Nobom Buae.

5.4. Tllonb3oeartento/npeacraBUTeNto Mornb30BaTeENs 3anpellaeTcs nepegasBaTb, OTYYXOATb
UM Kaknm-nnubo obpasom obpeMeHsITb NpeaocTaBneHHbIE eMy NpaBa Nofb30BaHUSA CepBrCamMu,
a Takke UHble npaBa u 00s3aHHOCTK nepe OnepaTopom.

5.5. Onepatop nmeet npaso 6e3 yBegomneHus lNMonb3oBatensa n 6e3 06bACHEHUA NPUYMH B
noboe Bpemsa yoanutb Unu 3abnoknpoBaTb akkayHT MoOnb3oBaTerns, Nonb3oBaTens B crnyvae
BbISIBNEHUSA HApYLUEHWI YyCNOBMIA HacToswero CornalwleHns, 4enCTBYIOLLEro 3akoHO4aTeNbCTBA
P®, noroBopHbIX 0683aTeNbCTB U/MUNN BO3HUKHOBEHMS NMOAO3PEHUA Ha HECAHKLMOHMPOBAHHbIN
AOCTYN K aKKayHTy Nonb3oBaTens v MHbIM NpU4MHam.
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6. HAMNPABNEHME OBPALLEHUIA

6.1. [llonb3oBaTenb UMEET NpaBo HanpaBuTb ObpalleHre 0 haKkTax, MMELWNX 3Ha4YeHne ans
COBEPLUEHUA WU  MUCMOSMHEHUSI CAENnKn nyTteM 3anonHeHus ¢opmbl obpaTHOW CBA3N B
cooTBeTCcTBYOLWEM pasgene Cepsuca.

6.2. O6paweHuns, HanpaeneHHble nocpeacTsoM Cepsuca, HOCAT MHPOPMALMOHHbIN XapaKkTep
N He SABNATCS OCHOBAaHWEM ANSA BO3HMKHOBEHUs obssaTtenbctB CTopoH 6e3 Haanexaiwero
0hOPMIIEHNS COOTBETCTBYIOLLMX AOKYMEHTOB.

6.3. Onepatop MMeeT NpaBo ocTaBuUTb ObpallieHne 6e3 pacCMOTPEHNS unu oTkasaTb B €ro
YOOBNETBOPEHMM B Cllydae HEKOPPEKTHOrO odopmIieHns obpalleHuss unm  OoTCyTCTBUSA
NOATBEPXKOEHUS U3NOXEHHbIX (DaKTOB.

7. ®UKCALMA OEACTBUU HA NMOPTANE

7.1. OnepaTtop MOXET OCYLLECTBMATb YYET BCEX AENCTBUN, Npon3BoanmMblx Ha CepBucax.
Hencteua lNonb3osatenss Ha CepBuce UKCUpyOTcs B nor-chavnax — nportokonax paboTbl
CepBuca, XxpaHsLLMXCS Ha cepBepe B BMAE TEKCTOBbLIX hannoB u/unu 6ase gaHHbix Cepsuca.

B cnyyae BO3HMKHOBEHWsI Crnopa, AaHHble, yKa3aHHble nor-gainnbl, a Takke WHble 3anucu B
npoTokonax pabotsbl CepBuca, NPU3HaKTCA CTOPOHaMM B Ka4ecTBe AOMYCTUMbIX, JOCTATOYHbIX,
A0CTOBEPHbIX JOKa3aTeNbCTB A4ENCTBUTENBHOCTM YCTaHaBIMBaAEMOro hakTa.

7.2. lata n Bpemsa co3gaHus, nonydeHns n otnpasky gencteni Nonb3osaTtens pUKCUpyroTcs no
MoCKOBCKOMY BpPEMEHM.

8. O®OPMIEHUE OIMIATA U NOCTABKA 3AKA3A

8.1. [ns coBepweHns 3akaza Ha CepBuce, a Takke [Ans MNOMb30BaHUA CepBUCaMU,
npepocTtaenseMbiMM KomnaHmen moxet noTpeboBaTbCca pernctpaumsi 1 aBTopusaumsi B IM4HOM
kabuHeTe nonb3oBaTens, B OTAeNbHbIX cnyvasix Ha CepBucax MOXHO OCTaBWUTb 3asBKY MyTEM
3anornHeHus opMbl 0OpaTHON CBA3N.

8.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HeucnonHeHve oba3aTenbCTB Nepeq
Monb3oBatenem, ecnM HEeBO3MOXHOCTb WX Hagnexallero WucnonHeHus obycrnoBneHa
npegoctaeneHveM llonb3oBatenem HeBepHbIX cBeAeHWn, Takux kak PO ynornHOMOYEeHHOro
npeocTaBUTeENs WM HaMMeHOBaHWE rpy3onosflydaTtensi, agpeca [OCTaBKM, KOHTAKTHOMO
TenedoHa 1 UHbIX CBEOEHWNA.

8.3. 3aka3 odopmnserca [lonb3oBaTerneM CaMOCTOATENbHO C Y4EeTOM [AEeWCTBYHOLLMNX
npegnoxeHun KomnaHum.

8.4. ToBap, 3aka3aHHbIN Ha cepBuUce, onnavmBaeTca 6aHKOBCKMM NepeBOaOM Ha pacyeTHbIN CHET
Onepatopa, ykasaHHoro B [lorosope unu [1oroBop-cyeTy.

8.5. TlMonb3oBaTtenb OCYLIECTBNSAET NPMEMKY TOBapa Mo KONMMYECTBY, aCCOPTUMEHTY, KayecTBy
(siIBHblE HEeQoOCTaTKM) M KOMMIEKTHOCTH, a Takke NpOBeEPSIET rapaHTUNHbBIA CPOK XpaHeHUs (CPOK
rOAHOCTK) TOBapa U LEeNOCTHOCTb YNaKOBKM TOBapa B MOMEHT ero nepegadn.

8.6. [lonb3oBatenb 00s13aH COBEPLUMTbL AEWCTBUA, KOTOpble B COOTBETCTBUM C OObIYHO
npeobsaBnsgemMbiMn TpeboBaHMAMM HEOBXOAMMBI C €ro CTOPOHbI Ans obecneyeHns nepegadn u
nony4YyeHns ToBapa, B TOM Yncrie nognucatb TOBapoCONpPOBOAMTENbHbIE JOKYMEHTLI, 00ecneynTb
COXPaHHOCTb AOKYMEHTOB, NOATBEPXAAOLLME haKT NOKYMKX ToBapa.

8.9. lpaBo cOGCTBEHHOCTM Ha TOBap, a TaKKe PUCKM CryvyanHou rmubenu/crny4yanHoro
noBpexaeHusa Toeapa nepexogdat ot Onepatopa k [Nonb3oBaTento B MOMEHT nepegayv Tosapa u
NOANMUCaHNSA TOBAPOCOMPOBOANTENBbHbIX JOKYMEHTOB.

8.10. MNMpeTeH3nun No Konm4ecTBy, aCCOPTUMEHTY, KOMMIIEKTHOCTWN U Ka4eCTBY (SBHble HeAOoCTaTKN)
ToBapa MoryT ObITb NpeabsiBreHbl B npedenax CPOKOB, YCTAHOBMEHHbIX [oroBopom wunu
[oroBop-cyeTom.
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9. YCINOBUA NONYYEHUA UHOOPMALIMOHHOMN PACChIJIKN

9.1. MNonb3oBaTenb cepBuca 3anornHAa U Hanpaenas opMy Ans 06paTHOM CBA3K, pasmeLLas
3aKka3 u/unuM OCyLWecTBNAA aBTopu3auuio Ha cepBuCe, TEM CaMblM BblpaXaeT corfnacue Ha
nonyyeHune nobbiX NHPOPMaLMOHHbBIX COOOLWEHNA OT KoMnaHun He peknaMHOro xapakrepa Ha
yKasaHHble [lonb3oBaTenem KOHTAKTHble agpeca 9reKTPOHHOW MouThbl U HOMepa TenedOHOB.
MHdopmaumnoHHble cOooBLEeHNss MOryT HanpaBnatbCa AN yBegomneHus [lonb3oBaTtenst o
AENCTBMAX, COBepLlaeMblX MM Ha CcepBuCe, OaHHble ONna asTopu3aunn, 06 M3MEeHeHUsX
PYHKUMOHamNbHbIX BO3MOXHOCTEN CepBuca, O CTaTyce pacCcMoTpeHus obpalleHusi, o ctatyce
BbINOSIHEHMS 3aKa3a 1 NHble COObLLEHMA MHPOPMALMOHHO-OPraHM3aLMoOHHOIO XapakTepa.

9.2. [Ina uenen cBoeBpeMEHHOro nony4veHus MNMonb3oBarenem MHAPOPMALMOHHBIX COOOLLEHUI
Monb3oBaTtenb 06s3yt0TCA 0becneunTb Haanexallyr HacTPOWKY MWCMOfb3yeMON MOYTOBOM
cnyx0bl, ybeantbca B TOM, 4YTO BXxogdwme nmucbMa oT KomnaHuu He nonagarT B nanky
«HexenartenbHble cooblieHusay (cnam), yoeauTbcs B OTCYTCTBMU OrpaHUYEHUn Ha MonyyeHue
CMC-COODBLLEHMI C KOPOTKNX HOMEPOB.

OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HenonyyeHwe [lonb3oBaTenem HanpaBfeHHbIX Ha
yKa3aHHble UM KOHTaKTHble JaHHble COOOLEeHNS.

9.3. MIHhopmaumnoHHble COOBLLEHNS, NPeayCMOTPEHHbIE HACTOSLWMM pa3gernioM, He SABMSHTCS
PEKNaMHOM pacCbiikOW W HanpaBnAlTCA ONS OpraHM3auum Hagnexawero WCNOorHeHUs
npuHATbIX OnepaTopom Ha cebs 06s13aTenbLCTB NO cAenkam.

B cnyyae npuHyautenbHoro oTkasa [lonb3oBatens OT nonyyYeHus WHEPOPMAaLMOHHBLIX
coobueHnin, MNMonb3oBaTento MOXeT BbITb OrpaHMYeH 4OCTYN K CEPBUCY.

10. YCnoBUA NONYYEHUA PEKITAMHOW PACCbINKU

10.1. B cooTtBeTcTBUM C nonoxeHnsimn degepanbHoro 3akoHa ot «07» noHa 2003 roga Ne126-
@3 «O cBA3U» M B COOTBETCTBUM C nonoxeHuamm ®enepanbHoro 3akoHa ot «13» mapta 2006
roga Ne38-d3 «O pekname» npefocTaBrneHne KOHTaKTHbIX JaHHbIX (agpeca aneKTPOHHOM NoYThl,
HoMepa TenedoHoB npeacraBuTenen [lonb3oBartens) MNpyM HanmM4yMM COOTBETCTBYHOLLIETO
OTOENbHOrO cornacus nonb3oBaTensa BbipaXXEHHOro NyTeM NpocTaBneHust oTMeTkM B Cepsuce,
OnepaTtop BnpaBe HanpaBnsaTb pPeknamHble pacchinku Nonb3oBaTento Ha KOHTAKTHble agpeca
9MNEKTPOHHOM MOYTbl M HOMepa TenedOoHOB, YkadaHHbIX B oopme obpaTHOWM CBA3WN, A4OroBope
n/nn akkayHTe aBTopM3aLmmn Ha cepBuce C Lenbio MHAPOPMUPOBaHNA O NpogykTax KomnaHum m
NnapTHEpPOB, akUMAX, BbINOOHbLIX NPeasiokeHnsx n ap.

10.2. YKasaHHble peknamHble COOBLIEeHUA MOryT HanpaenaTbCa M cooblaTtbCa MyTem CMc-
COOBLLEHNA, MUCEM SNEKTPOHHOM MOYTbI U 3BOHKOB [1Ofb30BaTENO HA KOHTaKTHble agpeca U
Homepa TeneoHOB, yKadaHHbIe NONb30BaTENEM.

10.3. lNMonb3oBaTenb UNK ero npeacTaBuTeNb, Bnpaee B Ntoboe Bpemsi 0TO3BaTb CBOE cornacue
Ha NOnyyYeHWe pekrnaMHOM paccbifiku nyTem HanpasneHus OnepaTtopy COOTBETCTBYHOLLErO
3asaBneHus. 3asBneHve OOMKHO cogepxaTb MHdopmauuio o lonb3oBartene (HaMMmeHoBaHWEe
topugmyeckoro nuua, OMPH) n KoHTakTHbIE HOMEpPa, agpeca ANEeKTPOHHOW NOYTLI, Nognexalme
WUCKMIOYEHNIO M3 CNUCKa pPEeKTaMHOM pacchbifikn, a Takke [OOMMKHO ObiTb nognmMcaHo
YyNONMHOMOYEHHLIM NpeacTtaBuTeneM [lonb3oBatensd No agpecam, ykasaHHbIM B pasgene 15
HacToswero CornawleHus.

10.4. NcKkntoYeHne KOHTaKTHbIX HOMEPOB U apeCcoB 3MEKTPOHHON MOYTLI U3 CMCKA PEeKTaMHON
PacCbINKM  OCYyLLEeCTBNSAETCA B TeveHume 5 (nAtv) paboymx OHENn C MOMeHTa MOonyyYyeHus
OnepatopoM COOTBETCTBYIOLLIETO 3asiBNEHUS.

11. MHTEJJIEKTYAJIbHbBIE NPABA

11.1. Bce 06bekTbl, pasmelleHHble KomnaHnen Ha cepBucax, B TOM YMCNE 3NEMEHThI An3anHa,
TEKCT, rpaduyeckme wn3obpaxeHus, BUOEO, My3blka, 3BYKW, SBAAKOTCA OObekTamu
NCKITouMnTENbHLIX NpaB OnepaTopa.

11.2. Bce npaBa Ha 9T 00bEKTbI 3aLUMLLEHDI.
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11.3. WcknouuTenbHble npaBa Ha WUCMNONb30BaHME TOBAPHbLIX 3HAKOB, KOMMEPYEeCKUX
0003Ha4YeHNn N UWHbIX OOBLEKTOB WHTENNEeKTyanbHOM COGCTBEHHOCTM, pPa3MELLEHHbLIX W
oTobpaxaemblx Ha cepBuce, npuHagnexar Onepatopy, €ro napTHeEpamMm W  UHbIM
npaBoobnagartensm.

11.4. TlonoxeHus HacTosiwero CornaweHnsa He MOTyT 1 He OOMKHbI PpaCLEeHNBaTLCS B KQYeCTBe
nepedamoLlnx Unu NpeaocTaBnsoWmMX Nonb3oBaTensaM cepBuca Kakme-nnbo UCKNYUTENbHbIE
(NMMuUEeH3nOoHHbIE) NpaBa Ha ucnonb3oBaHne KoHTeHTa.

11.5. Kpome cnyyaes, ycTaHOBMeHHbIX HacToswumM CornawieHvem, a Takke OeWCTBYHOLLMM
3akoHogaTenscTtBoM P®, Hukakon KOHTEHT He MOXeT ObiTb CKOMMPOBaH, nepepaboTaH,
pacnpocTpaHeH, onybnukoBaH, ckadaH, nepedaH, npodaH MM UHbIM cnocoboM MCNOonb30BaH
LEenuKoM unM no 4actam 6e3 npeaBapuTenbHOrO paspelleHns npaBoobnagaTtens, 3a
UCKITIOYEHNEM Cny4YaeB, korga npasoobnagatenb siBHbIM 06pa3om Bbipasuil CBOE corfiacne Ha
cBoboaHoe ncnonb3oBaHne KoHTeHTa nobbiM nuuom. BocnponseseneHue, konnposaHue, cbop,
cuctemaTtusaumsi, xpaHeHue, nepepada KoHTeHTa € uUenbl co3gaHus 0asbl OaHHbIX B
KOMMEpPYECKNX U/MITM HEKOMMEPYECKUX Lensax n/mnun ncnonb3oBaHne KOHTEHTa MNOMHOCTbIO Unn
B Nntobon ero yactu, He3aBUCMMO OT cnocoba mcnonb3oBaHud, 6e3 cornacmst Onepatopa He
AornyckaeTtcs.

12. OBPABOTKA OAHHbIX O NOJIb3OBATEJE

12.1. Wcnonb3oBaHue cepBucoB lonb3oBatenem o3HadvaeT ero 6e30roBopo4YHOE cornacme ¢
nonoxeHnamun Hactodawero CornaweHms n NonnTUKon KOHPUAEHLMANBLHOCTH, Ppa3MeLLEHHbIX Ha
Cante (MNpunoxeHne Ne 2 k HacTtodwemy CornalieHuio); B CrnyyYae Hecornacusi ¢ 3TuMin
ycnousamMu Nonb3oBaTenb JOMKEH BO3AEPKaTbCs OT UCMONb30BaHUA cepBucamm KomnaHumu.

13. ycnoBusd Ucnosib30BAHNA NUH®OPMALIMU. KOHPUOEHUMAINIBHOCTb

13.1. lNpenctaBuTens nonb3oBaTens/nonb3oBaTenb He BApaBe UCNOMb30BaTb MHGOPMaLUUIO,
CTaBLUYO eMy M3BECTHOW B npouecce nonb3oBaHus CepBucamu, B KakuMX-NMOO WUHbIX LEnsX,
KpOMe Mony4YyeHus MHopMaumm ¢ HamepeHMeM O3HaKOMUTBCH C MHopMaLMen O NpoayKTax
KomnaHun, akumsix, BbIrOAHbIX NPeaoXeHNsAX, HOBOCTSX, TOBapax 1 YCNoBUAX UX NpuobpeTeHuns
W/Unun 3aKknounTb COENKy.

13.2. lMNpencraBuTens nornb3oBaTend He BNpaBe WUCMNONb30BaTb MHAOPMAaLUUIO, yKa3aHHYH B
nyHkTe 13.1, B NpeanpyHMMaTternbCKuxX Lenax, nepedaBaTb YKasaHHYK WMH(opmauuio TpeTbum
nuMuaMm Ha BO3Me3OHOW/6e3BO3Me3QHOM OCHOBE, KpOME KakK CBOWM  YMNOSTHOMOYEHHbIM
COTPYAHMKAM U CTPOro Ans uenemn, o603HaqYeHHbIX B NyHKTe 13.1.

13.3. NckntounTtenbHble NpaBa Ha COBOKYMHOCTb MHGPOpMaLuK, NpeacTaBrieHHON Ha cepBucax (B
TOM uncne 6asbl [aHHbIX, MpPeAcTaBneHHass Ha cepsucax) npuHagnexar Oneparopy.
Monb3oBaTenb He BrpaBe Kakum-nubo obpasom ©6e3 npenBapuTEnbHOMO  MUCbMEHHOMO
cornacoBaHunsa ¢ OnepaTtopoM MCMNOMb30BaTb MOMYYEHHYKD Ha cepBuce MHAOPMALMIO MHaye,
HeXxenn npegycMoTpeHo nyHkTom 13.1, B TOM u4ucrne He [JonycTMMO: KOMnMpoBaHue,
BOCMNpousBeaeHne, pacnpocTpaHeHue, nepepabotka, cosgaHue NPOU3BOAHLIX NPOU3BELEHWMN,
ncnonb3oBaHne nbbIX WMHCTPYMEHTOB aHanu3a, MOHUTOpWHra, cbopa uHpopmauun wu3
cepsucos KomnaHumn. He pgonyckaetcs 6e3 npeaBapuTenbHOro MMCbMEHHONO COrflacoBaHus C
Onepatopom pacnpocTpaHeHue (B nwbon ¢opme, BHE 3aBMCUMOCTM OT Kpyra Juu)
aHanUTU4YeCKUX Mmatepuanos, CO34aHHbIX Ha OCHOBE MH(OpPMaLMK, COaepXaLlencsa B cepemcax
KomnaHuw.

13.4. [lonb3oBatenb 00s3aH BO3OepPXMBATbCA OT  PacnpOCTPaHEHNs HegOCTOBEPHOWN
UHpopmaumm o0 dakTe coTpygHuyectBa mexay [lonb3oBatenem m OnepaTtopom, a Takke
YCNOBUWSIX TAKOro COTpPyaHUYECTBa.

13.5. HapyweHuve npegctaBuTenemM nonb3oBaTens/nonb3oBaTenem YCNoBUA HaCTOSLEro
CornalleHunst sIBNSIeTCA OCHOBaHMEM AN OAHOCTOPOHHEro otkasa Oneparopa OT NPUHATLIX Ha
cebs AoroBopHbIX 06513aTENbCTB, a TaKkkKe MOXET NOCNYXWUTb OCHOBAHWEM A151 OTPaHNYEHNS UK
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npekpaLleHnsa JoCcTyna K akkayHTy nornb3oBaTtens n cepsmcam KomnaHumu.

13.6. Kommepuyeckne ycrnoBus caenku, nnatexHas AUCUMnivHa CTOPOH B pamMKax CAernku,
MHOPMaLMA O MNPOMEXYTOYHbIX W OKOHYaTerbHbIX B3aMMopacyetax, aHanuTudeckas u
cTatTucTnyeckas uHpopmMauma o NPETEH3NAX CTOPOH APYr K APYry B pamKax CAernku (Bknioyas
cogepxaHue TpeboBaHMN, OCHOBaHUA MpeabsBreHUs, KONM4YecTBO W Mp.), SBAAIOTCA
KOHmaeHunansHon uHdopmMaumen. [lonb3oBatens He BnpaeBe 6e3 npeaBapUTENbHOMO
cornacoBaHnsa ¢ OnepaTtopom packpbiBaTb MHPOPMALNIO O KOMMEPYECKUX YCIOBUAX CAEMKM
KOMy-nnbo  KpOMe  YNOMHOMOYEHHbIX  COTPYAHMKOB, ayaAUTOPOB, NpodecCUOoHanbHbIX
KOHCYNbTaHTOB, KPEeAUTHbLIX OpraHn3aumi Npu ycrnoBum NPUHATUSA YKasaHHbIMY nNnuuammn Ha cebs
06sa3atenbCTB 0 HepasrnaweHun. Nomumo aTtoro, gonyckaetrca packpbiTve [lonb3oBatenem
KOHMAEHUNansHon WMHAPOPMaLMN HaroroBbiM M UHBbIM KOMMETEHTHbIM FOCYAapPCTBEHHbLIM
opraHam Ha OCHOBaHMM X 3aKOHHOIo TpeboBaHMsl 1 B 00beme He Bornee 3anpoLUEHHOrO.

14. NMPOYME YCNOBUA

14.1. Hactosiwee CornaileHne n Bce OTHOLIEHUS, CBsI3aHHbIE C ucnornb3oBaHnem Cepaucamu,
perynupyoTca 3akoHogatensctsom PO.

14.2. JlobGble cnopbl, CBA3aHHbIE C 3aKM4YEeHMEeM, W3MEHEHMEM, WCMNOSIHEHMEM UK
npekpaiieHnem Hactoswero CornaweHns, nognexar paspelleHnto B COOTBETCTBUM C
3akoHogaTenbctBoM P® nytem npoBegeHuss neperosopoB Mmexay CtopoHamu. B cnydae
MHUUMaumm cyaebHoro pasbupartenbCTBa, eCnu MHOe He npegycmoTpeHo [loroBopom, Aeno
noanexuT nogadve B ApoutpaxHbii cyg MockoBckon obnacTw.

14.3. [Jo obpalleHns B cyd C UICKOM MO Cropam, BO3HUKAOLLMM 13 OTHOLLEHUIN mexay CTopoHamu
HacTosiero CornaweHus, obsasaTenbHbIM SSBNSETCA NpeabsiBrieHne NpeTEeH3nN.
MpeTeH3MoHHO-CyaebHY0 KOPPECMNOHAEHLMIO CTOPOHbI HanpaenalT Apyr Apyry UEHHbIM
MOYTOBLIM OTNPABEHNEM UNN KyPbePCKON CryX60oM C ONUCbI0 BMOXEHUS.

14.4. lMonyuyatenb npeteH3un B TeveHne 30 (TpmguaTb) KaneHAapHbIX OHEW CO OHS ee
nony4YyeHuns, NMCbMEHHO YBeOOMISIET 3asBUTENSA NMPETEH3UN O pe3ynbTaTtax ee pacCMOTPEHMS.
14.5. Onepatop ocTaenseT 3a cobon Npaeo Ha NyernMkauunio yTOYHEHWI, NOACHEHUIN, U3MEHEHU
N KoppekTnpoBok k CornaweHuto Ha Cante KomnaHum.

14.6. Tlonb3oBatenb 00s3aH NEPUOAMYECKM 3HAKOMUTLCS C  akTyanbHOW peaakumen
HacTosiero CornalleHuns ¢ Lenbtko U3y4eHnsi BHECEHHbIX M3MEHEHUI, BHECEHHbIX B €ro TEKCT.
Mpogomkaa wucnonb3oBaHne CepBMCOB MoOcCne BCTYMMEHUSA B CWUy COOTBETCTBYHOLLMX
nameHeHun, Nonb3oBaTenb BblpaxaeT CBOe cornacue ¢ ycnosusamu CornawieHnss B HOBOW
peaakuuun.

Mpn Hecormacum [lonb3oBatens ¢ HacToswum CornaweHnem Wu BHECEHHbIMM B Hero
n3ameHeHmamm [llonb3oBatens 06s3aH He3ameanuTenbHO BO3AEpPXaTbCsH OT WUCMNOMb30BaHUA
Cepsucos.

15. KOHTAKTHAA UH®OPMALIUA

3avnHTepecoBaHHble NMLa BNpaese HanpaBuTb CBOe obpalleHne no agpecy 3NeKTPOHHOW NOoYThI:
info@novaroll.ru, a Takke - No4TOBbLIM OTNpasneHnem B info@novaroll.ru, a Takke - NOYTOBLIM
otnpaeneHnem B OO0 "OprcuHTtes lNpolla6”, 606002, Huxeropoackasa oon., r. [13epxuHck, a/s
55.
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MpunoxeHune Ne 1 - MapTHepbI

000 «Komnanusa Hoea Ponn» (MHH 5038050970, agpec: 141205, MockoBckasi obnacTtb, Lu.
KyapuHckoe, g. 2-A c1p. 5, atax 2), OO0 «[lanepes Npodeccmonanos» (MHH 7703811220,
agpec: 123056, r. Mocksa, yn. 'pysunHckuin Ban, g. 3, 10, atax 2, nomewy. 7), OO0 "Hosa
Ponn-H" (MHH 5038190046, agpec: 141205, MockoBckas obn, r.0. MNywkuHckui, r MyLwKMHo, W
KyapuHckoe, 2A / ctpoeHune 5, nomey 1).

MpunoxeHune Ne 2 - NepeyeHb canToB

novadisp.ru, portal.novaroll.ru
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